Release Notes: New ContentDepot Messaging System

On October 12, 2010, the Public Radio Satellite System® (PRSS) launched a new ContentDepot® messaging system. To develop the new messaging system, PRSS® worked with a task force of representatives from stations and producers across the country to identify features and functions prioritized by the user community. The primary feature of the new messaging system is that it will deliver messages to the destinations you specify, rather than requiring you to visit a centralized archive (e.g., WebDACS). You will be able to provide the email and/or mobile device address(es) you want to use when you set up your message preferences.
Users of the new system should also be aware of the following:

1. Inbox: Your ContentDepot inbox is no longer available. The new messaging system is designed to push messages to the email/mobile address(es) you specify. 
2. Receiving Messages: If you wish to receive messages from the ContentDepot messaging system, you will need to set up your mail preferences to forward messages to your preferred email addresses or mobile devices. Instructions for setting up your mail preferences page are available at [http://www.prss.org/media/content-depot/messaging-beta-web.pdf].

3. Sending Messages: ContentDepot local administrators may need to verify that staff who need to send messages via the new ContentDepot messaging system have the appropriate "Send Mail" permission under "Optional Permissions". A new permission "Send Urgent/Time Critical Program Message" should only be granted to those in your organization who will need to send program alert type messages. 
Along with the above, several other enhancements have been made to the new ContentDepot messaging system based on input from the beta users. 
•
Message formatting issues related to line wraps and HTML characters displaying in message text have been resolved.
•
Additional mobile device carriers have been added to the mail preferences page.

•
The message "from" field has been standardized to a PRSS address.

•
The selections for "All Other Routine, Operational Messages" have been expanded so that message recipients have more control over the specific message types to be forwarded.

The ContentDepot Help system (available from the "Help" link in the top right of all ContentDepot screens) can provide you with additional information on how to use the new ContentDepot messaging system.
We would like to thank representatives from stations and program distributors across the country for helping us identify and prioritize the features of the new messaging system. We would also like to express our deep appreciation to the many beta testers who provided us with valuable feedback during the pilot phase of this project.  

Effective December 1, 2010, you will no longer be able to use WebDACs to send messages. However, all messages sent via the ContentDepot messaging system will be available in WebDACS which will continue to be the inbox and archive for all PRSS delivered messages.

If you have any questions or feedback about messaging, or if you require specific assistance, please contact the PRSS Help Desk at 800.971.7677 or via email at prsshelp@npr.org.
